		JOB SUMMARY
  
This is a rewarding opportunity for a seasoned bilingual leader to provide Human Resources consultation, management and support to field Managers and personnel for Iron Mountain Canada in the areas of acquisitions, compensation, policies and procedures, recruiting, employee communication, benefits, reporting and training in accordance with corporate policies and goals.  You will Interact and communicate with corporate departments to resolve issues and manage projects.
 
Reporting to the Vice President, Field Human Resources for North America, the Director, Human Resources will manage a team of regionally deployed HR professionals for all districts within Canada. Locations include but are not limited to: Vancouver, Calgary, Edmonton, Winnipeg, Toronto, Halifax, Quebec City, Montreal, Ottawa, Saint-John, NB, St-John's, NF.

ESSENTIAL FUNCTIONS:
· Manage, formulate, recommend, implement and administer policies, programs, procedures and objectives and provide effective employee relations at all levels within the organization.  
· Recommend, implement and administer compensation, employee development, succession planning, benefit communication, safety and employee programs designed to attract, retain and motivate employees while maintaining consistency throughout Iron Mountain. 
· Ensure compliance of HR policies and processes by the field and ensure compliance with Canadian laws and regulations. 
· Counsel, guide and train managers on personnel related matters.  Design, implement and monitor programs as required to measure employee morale and appraise job performance. 
· Service field through research of legal issues, development or organizational charts and compensation spreadsheets, assistance with Payroll and response of inquiries regarding policies, procedures, benefits and legal issues. 
· Provide HR support and consultation to senior management, field managers and field personnel.  Act as a resource in resolving actual or potential problems. 
· Working in partnership with business leaders and union's representatives, maintain productive labour relations for 3 Collective Agreements in Vancouver, Brampton and Montreal. 
· Act as a conduit between Corporate and the field and provide necessary input to service the districts. 
· Perform acquisition integration including research, communication, and all associated processing necessary. 




		Job Requirements * 

	KNOWLEDGE, SKILLS, AND ABILITIES
· Bilingualism: Must be fluent in English and French. 
· Bachelor's degree in related field with 7 to 10 years experience in human resources with a minimum of 3 years in a senior management capacity. 
· CHRP designation preferred. 
· Prior human resources experience in a diversified service environment working with hourly-paid  and unionized workforce preferred. 
· Excellent interpersonal and communication skills (verbal and written). 
· Detail-oriented, strong organizational skills. 
· Ability to lead, mentor and coach staff. 
· Strong PC skills in Windows environment. 
· Ability to travel when required (25%). 
· Ability to pass to pass a pre-employment background check that includes employment, criminal and education verification.
  
At this time, we are considering only local candidates who are able to work without employer sponsorship. No agencies or phone calls, please. Only those candidates whose experience best meets our requirements will be contacted.

Please click here to apply.






